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A: There aren’t set hours for most products. However, there 
may be restrictions for items that require an import permit we 
will not know until the GAC is up and running under SWI. 

A: Delmar provides customers with a report that identifies all 
vendors and products that potentially have a PGA (and SWI) 
requirement. However, it will not specifically detail the actual 
requirement(s) (LCPO or other). To determine the nature of the 
requirement, please consult the resource links provided in this 
report. 

A: Yes, the PGA requirements are indeed driven by the HS 
code, and, in some cases descriptions. 

Q: When providing information about a product that 
requires a certificate or license, does the importer have 
to send the information every time that same product is 
shipped to Canada? Or will the SWI program have a 
database where they the information is kept? A: Ocean freight can be set up for first point of arrival or final 

destination. It’s important to note that freight will not be 
released before the goods land in Canada. 

 
 

Q: As it pertains to cargo that cannot be released until 
arrival, for ocean freight, is arrival at the ocean port or the 
final destination? 

A: If an LCPO has a blanket period, product information can 
be housed within the Delmar’s (or another service provider’s) 
system and used repeatedly. Thus, the importer would not 
have to provide the information for every shipment. However, 
the information must be relayed to the specific PGA every time. 

A: Cargo can only be released once it has arrived and 
has been set up with the required SWI information. 

Q: Will there be a delay in clearing if there is a wait for 
cargo to arrive? 

A: If the products are not regulated by GAC (non-permit), the 
regular IID time frame should still apply. An IID can be trans- 
mitted up to 90 days in advance. 

Q: Global Affairs Canada (GAC, a PGA) cargo can only be 
transmitted 30 days prior to approval. Is this only for goods 
that require import permits? For imports items that do not 
require an import permit, can they be transmitted in 
advance of 30 days based on description and HS code? 

Q: Which government agencies require information? Is it 
driven by the Harmonized System (HS) Code? 

Q: How do I identify whether a product requires SWI or 
not? For example, Licences, Permits, Certificates and 
Other (LCPOs)? 

Q: Are there set business hour restrictions for importing 
into Canada? 

A: If the SWI / PGA details are available at the time of clear- 
ance, there should not be any delay. 

Q: If the SWI details are accepted, would there still be any 
delay at the border when waiting for goods to arrive? 

A: Use of a 3PL will not make a difference, when the customs 
entry is transmitted to the CBSA, the SWI information must be 
included. A Customs Service Provider will likely require these 
details from either the importer or the exporter. 

Q: If a 3PL service provider is used to transport shipments 
across the border, who is responsible for sending the 
information? Is it the importer, carrier or 3PL? What is 
required to be done differently, as opposed to currently 
sending a manifest and customs documents to the carrier? 

A: Unified filing means that the Advance Trade Data (ADT) 
along with the B3 form can be filed at time of the release using 
the Integrated Import Declaration (IID). Canada has not imple- 
mented ADT as of yet, but it will follow the U.S. lead and do so 
in the future. 

Q: What is meant by unified filing? 

A: Yes, Delmar or another customs services provider would 
act on behalf of the importer and declare all SWI details. 

Q: Does a Customs Services Provider such as Delmar fill 
out the information and submit it to the Canada Border 
Services Agency (CBSA)? 
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A: Visit https://www.cbsa-asfc.gc.ca/eservices/proce- 
dure-eng.html 

A: The technical standard is the IID. The governing PGA will 
validate and pass the information onto CBSA for acceptance, 
release, or rejection. 

Q: Will Least Developed Country (LDC) shipments that 
are subject to provincial guidelines, such as the Ontario 
Government Agency (OGA), also be subject to SWI? A: Air shipments will have the same requirements as other 

modes of transport. However, should required information not 
be sent through via the IID, it could cause a delay. Simply 
ensure all commodity information is given to your service 
provider ahead of importation. 

A: Currently, Delmar is not advising importers on a shipment 
by shipment basis as to what information is 'missing" from 
the SWI details. This may be implemented closer to the Fall 
2019 SWI launch. 

A: All shipments with a PGA requirement will be treated the 
same, regardless of mode of shipment or urgency. 

A: As the provider, Delmar has a database of products, but 
does not have access to the product details; this must come 
from the importer. 

A: Delmar customers can contact their local Customer 
Representative for more information. Non-Delmar customers 
can email the Advisory Services Team with any questions. 

Q: Still unsure what is required and what to do for SWI? 
Q: Can Delmar build a database with all requirements for 
importers? 

Q: How do you access the official SWI portal? 

Q: What is the technical standard for submitting SWI 
information, and which organization releases it? 

Q: How does SWI affect small express shipments or rush 
samples? 

A: While there is no "International Agreement" in place, China 
and the European Union are working on similar initiatives. 

Q: Does Delmar advise customers on the specific 
information that is missing shipment in order to be SWI 
compliant? 

A: Yes, the information can be found at: https://www.cbsa-as- 
fc.gc.ca/prog/sw-gu/ogd-amg-eng.html 

Q: Is there a link to new data requirements and additional 
information on SWI in order to request the necessary 
information from vendors? 

A: Delmar has provided those details individually to custom- 
ers. Please email advisoryservices@delmar.ca for any 
specific questions. 

Q: Is there a timeframe of when Delmar customers should 
see what PGAs will be affecting their own imports? 

A: Delmar has provided a multitude of notices and announce- 
ments to its customers. All information can be seen via the 
Latest News section on the Delmar website. 

Q: What is the best way to present SWI to vendors? Is there 
a standard announcement to provide? 

A: There are both Health Canada requirements for all clothing 
and Global Affairs Canada requirements on some clothing. 

Q: What are the requirements, if any, for the garment and 
clothing industry? 

A: Delmar does provide information to its customers concern- 
ing products affected. However, in many cases, the service 
provider may not know if a product is subject to a particular 
PGA, as they may not know details such as what the product 
is being used for, and by whom, for example. All questions 
should be sent to advisoryservices@delmar.ca. 

Q: Does Delmar provide a list of products affected by 
SWI, and what information is required? A: The time frame for the release of goods should remain the 

same. Additional time may be required in the early stages of 
SWI rollout due the learning curve for CBSA, the specific PGA 
and the importer or importer customs service provider. 

Q: How much extra time is required now for the release of 
goods? 

A: Yes, LDC tariff treatment is subject to SWI, as are all other 
tariff treatments. 

Q: Will air shipments be delayed due to multiple PGAs 
reviewing the filing? 

Q: Is every major trade country going to implement a 
Single Window Initiative? Will there be an agreement on an 
international level? 

 


